
	Customer Satisfaction Form (CSF)

	Customer:
	
	Date:
	

	Completed By:
	
	Phone Number:
	

	Aii Reference: 
	
	Customer Reference:
	

	Overall Rating:
	
	(0 – 10) Average of all ratings below

	

	Customer Perception of our Performance (0-10, 10 is outstanding)

	1.
Our customer complaint and inquiry response system is …
	Rating: 

	
Comments:


	

	2.
The friendliness and professionalism of our people is …
	Rating: 

	
Comments:


	

	3.
Our products and services are …
	Rating: 

	
Comments:


	

	5.
Our on time delivery performance is …
	Rating: 

	
Comments:


	

	6.
Our ability to perform work at the price quoted is …
	Rating: 

	
Comments:


	

	7.
Identify any specific issues of particular concern or any opportunities for improvement:

PLEASE FAX TO CRAIG DELMARCO AT (631) 342-0051
OR EMAIL TO cdelmarco@alloysinternational.com
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	Distribution:

Electronic distribution to all employees.



